
 APPLICATION OF THE ASHFORD FORMULA 
WARRANTY/GUARANTEE 

We, the undersigned, do hereby warrant and guarantee that the portions of the recent application of the Ash-
ford Formula furnished and/or installed for: 

Name of Project:  Total m2:

Address: 

City:    State:  Postal Code:  

*If more space is required for drum/litre information, please print and complete the second page of this form letter.

is in accordance with the contract documents and that all said applications as installed will fulfil or exceed all 
the warranty and guarantee requirements. We agree to repair or replace applications installed by us, togeth-
er with any adjacent work which is displaced or damaged by so doing, that proves to be defective in work-
manship or application with a period of FIVE (5) YEARS from the date of final acceptance by the Owner, or 
from the date of certificate of substantial completion, whichever is the earlier, ordinary wear and tear and un-
usual neglect or abuse excepted (and for the sake of clarity the expression “unusual neglect” includes un-
usual or undisclosed site conditions, damage by other trades, or failure by the Owner to maintain and 
cleanse the finish as specified by the manufacturer).

In the event of our failure to comply with the above mentioned conditions within a reasonable time period 
determined by the Owner, after notification in writing, we the undersigned, all collectively and separately, 
hereby authorise the Owner to have said defective application repaired and/or replaced and made good, and 
agree to pay to the Owner upon demand all monies that the Owner may expend in making good the said 
defective application, including all collection costs and reasonable attorney fees (except any claim for conse-
quential losses). 

Letter not valid unless printed on company letterhead.
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